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Clinical Services Manager
JOB DESCRIPTION

Job Title: 

Clinical Services Manager 
Responsible to: 
Solace Clinical Director
Hours of work: 
Negotiable between 30 and 37.5 hours per week
Salary: 
Full time equivalent £38,296 
Duration:
permanent contract subject to a 3 month probation period.
Holidays:
36 days per year including bank holidays, pro rata. (rising to 39 after 5 years service)
Location:
Manor House, 1 Manor Street, Leeds, LS7 1PZ
Main Purpose of the Post
· To assist in the achievement of the overall aims of Solace by providing management of specific projects, including line management or clinical supervision of a team of therapists, ensuring outcomes are achieved.  Holding a caseload of clients, providing a holistic approach to therapy including writing clinical letters and reports.  
Key responsibilities:
1. The focus of the role is to oversee the successful delivery of projects and contracts as part of the Solace management team.  Although the projects may change over time, the work will initially involve oversight of the two main services in Leeds which generate a high number of referrals.

2. To provide clinical supervision to some of the Solace therapy team, and provide line management supervision to other members of the therapy team, working closely with the Clinical Director in order to take responsibility for the quality of counselling provided by Solace.  (all Solace therapists receive line management and clinical supervision separately) 

3.     To adhere to Solace’s and your professional body’s codes of ethics (UKCP, BACP, AFT).
4. To hold a caseload of refugees and asylum seekers, who are affected by trauma / torture / sexual violence.  A high proportion of whom will be unable to access therapy in English.  This will include provision of a triage service as well as a small number of ongoing clients.

5. To provide project management for specified contracts as agreed with the Chief Executive.  This may include project planning, liaising with funders / commissioners, reporting of outcomes and line management of staff.  
6. As a senior member of staff, to provide general support to the wider staff team and in the smooth running of Solace, and to help achieve the aims of the strategic plan.   
7. In conjunction with the Clinical Director, provide appropriate support for asylum seeker’s claims by providing information regarding the impact of torture / trauma / sexual violence on their individual mental health, and to assist other Solace therapists to do this.  

8. To work collaboratively with other organisations, both statutory and voluntary sector, attending meetings if necessary in order to provide high quality client care.  To provide appropriate signposting to enable clients to access suitable services.  
9. To help develop and deliver a programme of training to external organisations to improve services and accessibility for refugees.  
10. Participation in clinical supervision (individual and group) with the Clinical Director, for both client work, and supervision work.  To also attend line management supervision with the Chief Executive.
Other responsibilities:
1. As part of the management team at Solace, to represent the organisation effectively and professionally to external stakeholders and partners, attending meetings when required.

2. To provide support to all staff and volunteers to enable them to carry out their roles effectively and efficiently. 

3. To comply with Solace’s policies and procedures.
4. Any other duties as may be reasonably requested

- PERSON SPECIFICATION

Detailed below are the types of skills, experience and knowledge which are required of applicants applying for this post. Essential requirements indicate the minimum requirements.  Desirable requirements are additional attributes which would enable the applicant to do the job more effectively, and will be used to distinguish between acceptable candidates meeting minimum requirements. 

	
	Qualifications 
	Essential
	Desirable

	
	A formal accredited training in counselling or psychotherapy   (BACP, UKCP or BCP registered). Minimum of Diploma-level in Counselling or equivalent.
	(
	

	
	Qualification in counselling supervision or equivalent (e.g. post-graduate Certificate in Counselling Supervision.  (Training will be provided with fees and reasonable travel costs covered by Solace if the candidate is not already qualified to provide clinical supervision.  Time spent in training may not be paid for.

	
	(

	
	Accreditation with BACP or equivalent professional association. (if you have started the process then we can agree a timeframe within which to complete it.)  
	(
	

	
	Experience 


	
	

	
	At least three years supervised clinical experience post qualification,  including a minimum of 200 hours of client contact 
	(
	

	
	Experience of personal therapy 
	(
	

	
	Experience of working within and maintaining boundaries in a pressurised setting
	(
	

	
	Experience of working with interpreters in a counselling setting

	
	(

	
	Experience of working with diverse populations who have experienced high levels of trauma and stress.

	(
	

	
	Experience of systemic practice 
	
	(


	
	Project management experience including report writing, line management and building relationships with external stakeholders

	
	(


	
	Experience of working as part of a team, supporting others in their role
	(

	

	
	Experience of providing clinical letters of support, or clinical reports, and supporting others in a team to write them well.
	(
	

	
	Skills, Knowledge & Abilities


	
	

	
	An understanding of the impact of stress and trauma and how this relates to Refugees and Asylum seekers specifically.  Awareness of the impact on cognitive ability, memory and ability to function.  

	(
	

	
	Able to apply therapeutic skills and tailor interventions to needs of non-English speaking clients working alongside interpreters
	(
	

	
	Capacity to work with a broad range of emotions in the therapeutic relationship as well as the ability to tolerate confusion and think clearly under pressure. 

	(
	

	
	Able to use basic IT packages, use a database, and Microsoft office programmes.
	(
	

	
	Ability to use outcome measurement tools, and support others to do so.  Able to reflect on service outputs and outcomes and produce reports demonstrating the impact of our work.

	(
	

	
	Ability to work as a member of a team, using initiative to overcome difficulties and promote communication. 

	(
	

	
	Able to use own responses to identify and inform understanding of dynamic processes in the therapeutic relationship

	(
	

	
	A knowledge of voluntary and statutory agencies working with refugees locally

	
	(

	
	Good communication skills, both verbal and written, appropriate for a wide range of audiences
	(
	

	
	Attitude


	
	

	
	A commitment to Solace’s Equal Opportunities Policy
	(
	

	
	Openness to learning from others who have a different therapeutic modality and a willingness to work together creatively


	(
	

	
	An understanding of the limits of your capabilities and of what Solace can offer within the constraints of the service
	(
	

	
	A willingness to develop and maintain appropriate clinical, administrative and managerial skills appropriate to the level of your appointment & outcome of staff appraisals
	(
	

	
	A respect for the values and traditions of other cultures
	(
	

	
	The ability to work supportively and co-operatively with other Solace staff and with staff from other organisations
	(
	

	
	Able to work within the Solace Confidentiality policy, Equal Opportunities Policy, record keeping procedures, and able to work within the BACP Ethical Framework for Good Practice in Counselling and Psychotherapy.
	(
	

	
	Able to work and liaise effectively with other professionals, and with refugee communities
	(
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