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Therapist 

JOB DESCRIPTION

Job Title: 

Therapist 
Responsible to: 
Solace CEO
Hours of work: 
18.5 hours per week

Salary: 
Full time equivalent £32,910.  Actual salary for 18.5 hours per week £16,235.60 per annum. 
Duration:
Fixed term contract ending 31st December 2021
Holidays:
36 days per year including bank holidays, (pro rata for part time workers)
Location:
Based at home whilst covid restrictions are in place.  The hope is that the post will move back to being based at City of Sanctuary, Sheffield when it is safe to do so.  
This fixed term contract is funded by three main sources of income.  The Mind Covid Response Fund, The Asylum and Migration Integration Fund (AMIF) and Solace’s unrestricted funds.  The post holder will work alongside our existing therapist in Sheffield to deliver the outcomes of these projects.   
Background to the projects:

The aim of the AMIF project is to provide a co-ordinated approach to helping the process of integration for refugees throughout a partnership of specialist providers delivering services from The Sanctuary, a hub for refugee support in Sheffield.  

Our partnership aims to provide refugees in Sheffield with the services they need in one place.  Specialist mental health and wellbeing support is integral to this approach, as poor mental health is well recognised as a barrier to integration.   The partners in this project are: City of Sanctuary Sheffield, Voluntary Action Sheffield, Sheffield Association for the Voluntary Teaching of English, Citizens Advice Sheffield.  
The Mind Covid Response Fund aims to reduce the impact of covid-19 on the mental health of some of the most vulnerable communities.  This project provides a stress management group and one to one sessions for refugees and asylum seekers in South Yorkshire.

Main Purposes of the Post

1. To provide specialist therapeutic support for refugees aged 18 and above, who are affected by trauma / torture / sexual violence and multiple losses 
2.
To provide individual counselling, and also group work.  Individual counselling will be time limited and the post holder will work with their Solace Supervisor to manage appropriate endings and to deliver high quality services to clients within this boundary.  Group work can be developed according to need, however we anticipate that it will incorporate elements of stress management techniques to enable refugees to reduce their distress and anxiety.
3.
In conjunction with the Solace Clinical Director, to provide appropriate support through letters and or reports, or access to other services by providing information regarding the impact of torture / trauma / sexual violence and multiple losses on individual mental health.  

 4.      To take responsibility for the administration, monitoring and evaluation of the service which will include amongst other things; maintaining appropriate records on the Solace client database, and a project database,  undertaking an evaluation with every client and reporting on client outcomes and satisfaction, and providing reports and information about 


outcomes and outputs in order to meet the funders requirements.  This will include among other things an expectation to undertake a Core 10 assessment at least every 6 sessions with every client.
5.
To work collaboratively with other organisations, particularly our partners in the project, but also others in the statutory and voluntary sector, and to provide appropriate signposting to enable clients to access suitable services.  
6.      To work closely with partner organisations to improve the project’s ability to provide a joined up service for clients.

7.     To develop and promote methods of good practice in working with interpreters in a counselling setting
Professional Responsibilities.

1. Receive referrals to the service, and arrange assessments with clients who meet the service criteria.
2. To participate in helping the partnership to flourish so that we can meet all the requirements of the project. Particularly in developing the therapeutic support part of the project, and helping to develop appropriate referral guidelines etc.  
3. Assess potential users of the service, including the assessment of any risk to themselves and others

4. Make appropriate referrals to other services where required.
5. To develop good working relationships with other organisations in order to better meet the needs of referrers and clients. 
6. To carry a caseload of clients, and deliver a regular group session for clients, a high proportion of whom will include those unable to access therapy in English.
7. To participate in clinical supervision provided by Solace, (both individual and group).
8. To adhere to Solace’s and your professional body’s codes of ethics (UKCP, BACP, BCP).
9. To comply with Solace’s policies and procedures.
10. Any other duties as may be reasonably requested

Management Responsibilities

1. To ensure all records are kept up to date on the Solace database and that regular outcome measures are used, recorded and reported on as required.    

2. To comply with the delivery venue’s requirements regarding lone working, safety, security etc.  
3. Responsible for regular internal and external reports on client activities and outcomes, 
4. To maintain appropriate clinical records, and ensure that hard copies and 
 electronic data is stored securely.
5. To attend relevant local meetings with other organisations in order to promote and explain the service, dispel any misunderstandings and generally to assist communication between organisations supporting Refugees and Asylum Seekers.
6. To attend supervision, team meetings and some training in the Solace Leeds office on a regular basis.
- PERSON SPECIFICATION

Detailed below are the types of skills, experience and knowledge which are required of applicants applying for this post. Essential requirements indicate the minimum requirements.  Desirable requirements are additional attributes which would enable the applicant to do the job more effectively, and will be used to distinguish between acceptable candidates meeting minimum requirements. 

	
	Qualifications 
	Essential
	Desirable

	
	A formal accredited training in counselling or psychotherapy   (BACP, UKCP or BCP registered). Minimum of Diploma-level in Counselling or equivalent.
	(
	

	
	Qualification in counselling supervision or equivalent (e.g. post-graduate Certificate in Counselling Supervision.
	
	(

	
	Experience 


	
	

	
	At least three years supervised clinical experience post qualification,  including a minimum of 100 hours of client contact (individual or group)
	(
	

	
	Experience of delivering group sessions of a therapeutic nature on a regular basis.
	(
	

	
	Experience of working within and maintaining boundaries in a pressurised setting
	(
	

	
	Experience of working with interpreters in a counselling setting

	(
	

	
	Experience of working with asylum seekers and refugees who have been traumatised, including those who have been tortured and /or experienced sexual violence.


	(
	

	
	Experience of managing a clinical caseload: aware of importance of time keeping, maintaining correspondence, keeping confidentiality
	(
	

	
	Experience of systemic practice and working with families 
	
	(


	
	Experience of working remotely (ie a sole therapist in premises used by other organisations and clients)
	
	(

	
	Skills, Knowledge & Abilities


	
	

	
	Able to develop new therapeutic services for refugees and asylum seekers in a venue where it has not been delivered before

	(
	

	
	Able to apply therapeutic skills and tailor interventions to needs of non-English speaking clients working alongside interpreters
	(
	

	
	Capacity to work with a broad range of emotions in the therapeutic relationship as well as the ability to tolerate confusion and think clearly under pressure. 

	(
	

	
	Able to recognise and monitor own responses & not let them impinge on clients
	(
	

	
	IT skills including the ability to confidently use a database, emails and and word processing (minimum)
	(
	

	
	The ability to carry out basic monitoring and evaluation, using a regular measurement tool, and reflecting on its meaning

	(
	

	
	Ability to work as a member of a team, using initiative to overcome difficulties and promote communication. 

	(
	

	
	Able to use own responses to identify and inform understanding of dynamic processes in the therapeutic relationship

	(
	

	
	Experience and training in offering Supervision
	
	(

	
	A knowledge of voluntary and statutory agencies in Sheffield

	
	(

	
	Able to work independently to establish relationships with limited support from the Solace office.

	
	(

	
	Able to travel to Leeds and other venues in Yorkshire either using own or public transport
	(
	

	
	Attitude


	
	

	
	A commitment to Solace’s Equal Opportunities Policy
	(
	

	
	An understanding of the limits of your capabilities and of what Solace can offer within the constraints of the service
	(
	

	
	A willingness to develop and maintain appropriate clinical, administrative and managerial skills appropriate to the level of your appointment & outcome of staff appraisals

	(
	

	
	A respect for the values and traditions of other cultures
	(
	

	
	The ability to work supportively and co-operatively with other Solace staff and with staff from other organisations
	(
	

	
	Able to work within the Solace Confidentiality policy, Equal Opportunities Policy, record keeping procedures, and able to work within the BACP Ethical Framework for Good Practice in Counselling and Psychotherapy.
	(
	

	
	Able to work and liaise effectively with other professionals, and with refugee communities
	(
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